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RESOURCE
Knowing Your Audience
Sample Employer Satisfaction Survey
(1)
How many graduates have you employed over the past 5 years? 
(2)
Please indicate the program from which you employed our graduates.
(List all college programs here)

(3)
Please indicate your level of agreement with each of these statements.
XX College provides graduates with:
	1: Strongly Agree / 2: Agree / 3: Neutral / 4: Disagree / 5: Strongly Disagree

	Behavior / Characteristic 
	1
	2
	3
	4
	5

	Ability to apply discipline knowledge, principles, and concepts
	
	
	
	
	

	Ability to think critically, creative and reflectively toward assigned jobs
	
	
	
	
	

	Ability to access, evaluate and synthesize information
	
	
	
	
	

	Ability to communicate effectively
	
	
	
	
	

	Ability to use technologies appropriately
	
	
	
	
	

	Ability to solve problems
	
	
	
	
	

	Willingness to utilize lifelong learning skills
	
	
	
	
	

	Capability to recognize and apply international perspectives
	
	
	
	
	

	Ability to demonstrate cultural awareness and understanding
	
	
	
	
	

	Ability to apply professional skills
	
	
	
	
	

	Ability to work independently / minimum supervision
	
	
	
	
	

	Ability to work in team
	
	
	
	
	

	Ability to work ethically
	
	
	
	
	

	Ability to learn new concept in short duration
	
	
	
	
	

	Willingness to apply multitasking
	
	
	
	
	

	Ability to demonstrate leadership skills
	
	
	
	
	

	Ability to act promptly and meet deadlines
	
	
	
	
	

	Overall, we are satisfied with the preparation of graduates of this program.
	
	
	
	
	


(4)
Would you hire XX College graduates again?

	
	Very likely to consider

	
	Likely to consider

	
	Neither unlikely nor likely to consider

	
	Unlikely to consider

	
	Very unlikely to consider


(5)
Would you recommend XX College graduates to others?
	
	Very likely to recommend

	
	Likely to recommend

	
	Neither unlikely nor likely to recommend

	
	Unlikely to recommend

	
	Very unlikely to recommend


(6)
What are the outstanding work attributes of the XX College graduates?

(open comments)

(7)
How might XX College graduates be better prepared for the workplace?

(open comments)

RESOURCE / Knowing Your Audience: Sample Employer Satisfaction Survey Questions, p. 2

[image: image1.jpg][image: image2.jpg]